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MEMO 26 - 25

To: Queensland Clubs
From: Footbhall Queensland
Subject: PlayFoothall Registrations Update

Date: August 1, 2025

Dear Clubs

Football Queensland has reviewed participant registrations in PlayFoothall following the
distribution of FQ Memo 25-25 to all clubs earlier this week, in line with Football Australia’s
registration requirements which have always been mandatory.

The number of non-compliant PlayFootball registrations has fallen by 85%, with PlayFootball
registrations continuing to occur at a consistent rate following several communications to clubs
and participants across recent weeks.

While the majority of clubs have always been compliant with FA’s mandated registration
requirements, the bulk of non-compliant registrations lie with a small number of clubs.

Some participant registrations also remain pending approval from clubs within PlayFootball.
Clubs are reminded that registrations are not considered complete until payment has been
received by Football Australia and club administration has appreved the registration in
PlayFoothall.

If participants continue to complete their registrations in PlayFootball at the current rate, the
deregistration of participants in Squadi is unlikely to occur and will be limited to individuals who
have made no attempt to register in PlayFootball.

Participants who have a support ticket currently being assessed by the PlayFootball Support
Team or an ITC in progress will also not experience any interruption to their registration. Please
note players who have a current ITC submission pending have been removed from the list of non-
compliant participants,

While the obligation to complete registration in PlayFootball sits with each participant, clubs can
assist participants in completing their registration by providing the cluk’'s unique URL for the
relevant product for participants to register to in PlayFootball.

Should compliance with the mandated national requirements slow in the coming days, Football
Queensland will publish a list of clubs at midday on Thursday, 7 August and participants of these
clubs will become eligible for deregistration.

We acknowledge and appreciate the continued efforts clubs have made to engage their
membership base and work towards participant compliance with the mandated Football
Australia registration requirements.
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Updated lists of participants with cutstanding registrations as of Friday, 1 August are available to
clubs on request by contacting Kerrie via email playfoctballgld@footballqueensland.com.au
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