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MEMO  0 8  - 2 6  
 

 
To:             Queensland Clubs  
 
From:         Football Queensland  
  
Subject:     Play On! Voucher Redemption  Process  
 
Date:         May 20, 2026  
 

Dear Clubs   

Football Queensland reminds all clubs of the redemption requirements for Queensland 
Government Play On! Sports V ouchers in line with the upcoming deadlines in June.  

All Round 1 and Round 2 Play On! Sports Vouchers  must be presented to the activity provider 
(the club)  by the participant by Friday, 19  June  as per the Queensland Government’s program 
dates.  

Clubs are encouraged to remind their members of this deadline to ensure all vouchers are 
presented  to the club  for redemption before the Queensland Government deadline.  

Clubs are then required to redeem all vouchers within the Queensland Government portal  by 
5pm on Friday, 26 June.   

Failure by clubs to redeem vouchers within the Queensland  Government portal by this deadline 
will result in clubs not receiving  the $200 for each voucher. The Queensland  Government will 
not make payment for expired vouchers.  

More information on the Queensland Government portal  redemption process  is available here.  

Finally, clubs  are required to redeem all Play On! Sports Vouchers in Squadi  by Friday, 26 June  
to ensure the registration status of each participant is finalised and clubs are not in breach of 
Football Australia’s National Registration, Status and Transfer Regulations.  

The redemption of Play On ! Sports Vouchers  within Squadi will trigger payments to Football 
Queensland where  the vouchers have been applied against  Football Queensland  venue and 
competition access  fees.  It is therefore crucial  that clubs redeem their vouchers with the 
Queensland  Government as soon as possible to receive the funds prior to processing the 
redemptions in Squadi.  

 
READ OVER  

 

 

 

 

https://www.qld.gov.au/recreation/sports/funding/playon/providers/register#redeeming-play-on-sports-vouchers
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PLAY ON! SPORTS VOUCHER REDEMPTION DEADLINES  

Friday, 19  June  
All Play On! Sports Vouchers to be presented to activity provider  
(club)  by participants  

Friday, 26 June  (5pm)  
All Play On! Sports Vouchers to be redeemed by activity provider 
(club) in Queensland Government portal  

Friday, 2 6 June  (5pm)  
All Play On! Sports Vouchers to be redeemed by  activity provider 
(club ) in Squadi  

 

Please note, Play On! Sports Vouchers must be redeemed by clubs within both the 
Queensland Government portal and in Squadi  as the two systems are not linked.   

Further information on the Squadi voucher redemption process  is available below.  
 
 
SQUADI VOUCHER REDEMPTION PROCESS  
 
On each club’s home dashboard, Government Vouchers appears on the right under  Actions 
Required as shown:  
 

  
 
By clicking on the right arrow, the club will reach the list of players whose vouchers have yet to 
be redeemed within the system. Clubs then need to hover over the 3 dots in the action column 
and click on “Voucher Payment Received” for each player.    
 
 
READ OVER  
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The final step is to click “Save” to confirm the payment has been received from the state 
government:   
 

  
 

End.  


